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GENEL TANIM / GENERAL DESCRIPTION

Ders Adi / Course Name

COMMUNICATION SKILLS AND TECHNIQUES / COMMUNICATION SKILLS AND TECHNIQUES

Ders Kodu / Course Code

ILT402

Ders Tirii / Course Type

Ders Seviyesi / Course Level

First Cycle / First Cycle

Ders Akts Kredi / ECTS 3.00
Haftalik Ders Saati (Kuramsal) / 3.00
Course Hours For Week

(Theoretical)

Haftalik Uygulama Saati / Course 0.00
Hours For Week (Objected)

Haftalik Laboratuar Saati / Course 0.00
Hours For Week (Laboratory)

Dersin Verildigi Yl / Year 4

Ogretim Sistemi / Teaching System

Face to Face / Face to Face

Egitim Dili / Education Language

Turkish / Turkish

On Kosulu Olan Ders(ler) /
Precondition Courses

Yok

None

Amaci / Purpose

Kisilerarasi iletisimin temel kavramlarini aktararak 6grencilerin kisilerarasi iletisim
konusunda temel bilgileri edinmesini saglamak, s6zli ve sézsiiz iletisim becerilerini
gelistirmelerini saglamak, kisiler arasi iligkilerinde olumlu iligkiler kurmasina rehberlik
etmek istenmektedir.

Conveying the basic concepts of interpersonal communication, ensuring a basic
knowledge of interpersonal communication, developing verbal and nonverbal
communication skills, establishig positive interpersonal relationships.

igerigi / Content

Bu ders kapsaminda kisisel ve is yasaminda karsilasilacak iletisim problemlerine iligkin
¢6zumlemeler dogrultusunda bir yaklasim kazandiriimasi amaclanmaktadir.

In this course is aimed to win the approach about in relation to personal and business
solutions to communication problems.

Onerilen Diger Hususlar / Yok None
Recommended Other

Considerations

Staj Durumu / Internship Status Yok None

Kitabi / Malzemesi / Onerilen
Kaynaklar / Books / Materials /
Recommended Reading

Ders Kitabi: Demet Giiriiz, Aysen Temel Eginli, Kisilerarasi iletisim, Bilgiler, Etkiler,
Engeller, Nobel Yayin Dagitim, Ankara Demet Giirliz, Aysen Temel Eginli, lletisim
Becerileri, Anlamak-Anlatmak-Anlasmak, Nobel Yayin Dagitim, Ankara

Activities are given in detail in the section of "Assessment Methods and Criteria" and
"Workload Calculation"

Ogretim Uyesi (Uyeleri) / Faculty
Member (Members)

Dog.Dr.Elif YILDIZ




OGRENME GIKTILARI / LEARNING OUTCOMES

iletisim ve Kisileraras iletisime iliskin temel kavramlar tanimlayabilme to be able to idetify basic concepts of interpersonal communication

Kisilerarasi iletisim alanindaki kavramlar ( empati,catisma vb.) kavramlar arasindaki iligkileri kurabilme to be establish relationships between concepts in the field of interpersonal communication

Kisilerarasi iletisim bilgileri 6zel ve is yasamindaki érnek olaylarla degerlendirebilme to be evaluate interpersonal contact details with private and business life case studies.

Kisilerarasi iletisim stirecinde etkililik saglayabilme to be able to ensure effectiveness on interpersonal communication process

HAFTALIK DERS ICERIGi / DETAILED COURSE OUTLINE
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Hafta / Week

Ogretim Yontem ve

Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
I__Ders_e giri_g, dersin islenisi ile ilgili genel bilgi ve kaynaklarin Anlatim
Onerilmesi.
Introduction to course, general information and resources related to Expression
course process.
Teorik Dersler / Theoretical Uygul Lab S L (S On Hazirik / Prelimi
eorik Dersler eoretica ygulama a Teknikleri/Teaching Methods n Hazirl reliminary
Techniques
iletisimin amaci ve 6neminin aktariimasi, iletisim kavrami ve siireci A
s : : nlatim
bilgisinin verilmesi
Transfering purpose and he importance of communication, to giving E .
. h P xpression
informatioan about the communication concept and process
. . Ogretim Yontem ve - -
Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
iletisim modelleri ve teorilerinin aktariimasi Anlatim
Transfering communication models and theories Expression
. . Ogretim Yoéntem ve . -
Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
iletisime iliskin rnek olay ve durumlarnn aktanimasi ve géziimlenmesi |Ornek Olay Céziimii
Transfering and analysing case studies about communication Case Study Solution
Teorik Dersler / Theoretical Uygul Lab SPACULEl D On Hazirlik / Prelimi
eorik Dersler eoretica ygulama a Teknikleri/Teaching Methods n Hazirl reliminary
Technigues
Kisilerarasi iletisim kavrami ve yaklasimlarinin tanimlanmasi Anlatim
Defining interpersonal comunication concept and interpersonal E .
Xpression

communication approaches
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Ogretim Yontem ve

Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
_ Techniques
Icsel iletisim kavrami, i¢ iletisim slreci, kendini tanima, kendinin
6 farkina varma, kendini agma kavramlarini tanimlanmasi ve Anlatim
yorumlanmasi
Defining and inerpretation internal communication and internal E .
g : xpression
communication process, self awaraness and self disclosure.
gretim YO "
Teorik Dersler / Theoretical Uygulama Lab '?glzﬁgll(rlnerils)l'gt:é?]i\rgz Methods On Hazirlik / Preliminary
Technigues
7 Sozel Iletisim kavraminin ve sbzel iletisim bigimlerinin aktariimasi Anlatim
Transfering verbal and nonverbal communication Expression
. . Ogretim Yoéntem ve . o
Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
8 Arasinav (Vize)
Midterm Exam
gretim YO "
Teorik Dersler / Theoretical Uygulama Lab 'Cl')glzﬁmqeri/(')l'gt:cr:?\i\r,lz Methods On Hazirlik / Preliminary
Technigues
9 Sozel iletisim bigimlerine iligkin érneklerin degerlendirilmesi Ornek Olay Cozimii
Evaluation about verbal communication examples Case Study Solution
. . Ogretim Yoéntem ve x .
Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
10 Sézsliz iletisim kavraminin ve sdzsiiz iletisim boyutlarinin aktarimasi {Ornek Olay Cézimii
Transfering nonvert_)al communication concept and dimensions of Expression
nonverbal communication
. . gretim Yont N -
Teorik Dersler / Theoretical Uygulama Lab '?eglzﬁill(r;;ri/(?rr;aeg;i\r/\z Methods On Hazirlik / Preliminary
Techniques
11 Sozsiz iletisime iliskin érneklerin aktariimasi ve tartisiimasi Ornek Olay Cozimii

Analysis of examples of nonverbal communication

Case Study Solution
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Ogretim Yontem ve

Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
Empati kavrami, empatinin bilesenleri empatinin gelisimi, empatik x .
12 iletisim kavrami ile ilgili temel bilgilerin aktariimasi Ornek Olay Cozimi
Transfering basic information about empathy concept, components of E .
xpression
empathy,the development of empathy
gretim YO "
Teorik Dersler / Theoretical Uygulama Lab '?glzﬁgll(rlnerils)l'gt:é?]i\rgz Methods On Hazirlik / Preliminary
Technigues
Kisilerarasi iletisim ¢atismasi kavrami, ¢atisma tirlerinin aktariimasi,
13 e . S - 3 . Anlatim
catisma ¢ozum yontemlerinin analiz edilmesi
Analyzing about the concept of interpersonal communiation coflict, E .
; ) p Xpression
types of conflict, conflict resoltions methods.
. . Ogretim Yont - .
Teorik Dersler / Theoretical Uygulama Lab Tgl:ﬁill(l?;ri/s)rgsgiﬁz Methods On Hazirlik / Preliminary
Techniques
Dinleme kavrami, dinlemenin amaglari, dinlemenin agamalari,
14 dinleme gesitleri, dinleme engelleri dinleme becerisi ile ilgili bilgilerin |Anlatim
aktariimasi
Transfering information about listening concept, purposes of listening, Expression
types of listening, barriers to listening and listening skills P
gretim YO "
Teorik Dersler / Theoretical Uygulama Lab 'Cl')glzﬁmqeri/(')l'gt:cr:?\i\r,lz Methods On Hazirlik / Preliminary
Technigues
15 Kisilerarasi iletigime iligkin érneklerin ¢bziimlenmesi Anlatim
Analysis of examples of interpersonal communication Case Study Solution
. . Ogretim Yoéntem ve x .
Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
16 Final
Final Exam
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DEGERLENDIRME / EVALUATION

. Savi/ Katki Yuzdesi /
Yanyil (Yil) Ii Etkinlikleri / Term (or Year) Learning Activities y Percentage of
Number - A
Contribution (%)
Ara Sinav / Midterm Examination 1 100
Toplam / Total: 1 100
Basar Notuna Katki Yiizdesi / Contribution to Success Grade(%): 40
Savi/ Katki Yuzdesi /
Yanyil (Yil) Sonu Etkinlikleri / End Of Term (or Year) Learning Activities y Percentage of
Number o s
Contribution (%)
Final Sinavi / Final Examination 1 100
Toplam / Total: 1 100
Basari Notuna Katki Yiizdesi / Contribution to Success Grade(%): 60
Etkinliklerinin Basar Notuna Katki Yiizdesi(%) Toplami / Total Percentage of Contribution (%) to Success Grade: 100
Degerlendirme Tipi / Evaluation Type:
iS YUKU / WORKLOADS
Siiresi | Toplam Is Yiikii
. Sayi/ (Saat) / (Saat) / Total
SR Er e e Number | Duration Work Load
(Hours) (Hour)
Alan Calismasi / Field Work 5 6.00 30.00
Final Sinavi igiin Bireysel Calisma / Individual Study for Final Examination 14 1.00 14.00
Ara Sinav igin Bireysel Calisma / Individual Study for Mid term Examination 1 14.00 14.00
Derse Katilim / Attending Lectures 14 2.00 28.00
Ara Sinav / Midterm Examination 1 1.00 1.00
Final Sinavi / Final Examination 1 1.00 1.00
Toplam / Total: 36 25.00 88.00

Dersin AKTS Kredisi = Toplam is Yiikii (Saat) / 30.00 (Saat/AKTS) = 88.00/30.00 = 2.93 ~ / Course ECTS Credit = Total Workload (Hour) / 30.00 (Hour / ECTS) = 88.00 / 30.00 = 2.93 ~
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PROGRAM VE OGRENME CIKTISI / PROGRAM LEARNING OUTCOMES

Ogrenme Ciktilari / Program Ciktilari / Program Outcomes
Hzailifg QUERES 111 (112113 (114|115 [ 116 |1.1.7 [1.1.8 | 1.1.9 [1.1.10[1.1.11]1.1.12[1.1.13

1.iletisim ve Kisilerarasi
iletisime iliskin temel
kavramlan tanimlayabilme / to
be able to idetify basic
concepts of interpersonal
communication

2 Kisilerarasi iletisim alanindaki
kavramlar ( empati,catigma vb.)
kavramlar arasindaki iligkileri
kurabilme / to be establish
relationships between concepts
in the field of interpersonal
communication

3.Kisilerarasi iletisim bilgileri
ozel ve is yasamindaki 6rnek
olaylarla degerlendirebilme / to
be evaluate interpersonal
contact details with private and
business life case studies.

4 Kisilerarasi iletisim surecinde
etkililik saglayabilme / to be
able to ensure effectiveness on
interpersonal communication
process

Katki Dlzeyi / Contribution Level : 1-Cok Diisuk / Very low, 2-Diistk / Low, 3-Orta / Moderate, 4-Yuksek / High, 5-Cok Yiiksek / Very high
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