2024 - 2025/ SHU134 - CABIN SERVICES / CABIN SERVICES

GENEL TANIM / GENERAL DESCRIPTION

Ders Adi / Course Name

CABIN SERVICES / CABIN SERVICES

Ders Kodu / Course Code SHU134

Ders Tirii / Course Type

Ders Seviyesi / Course Level Short Cycle / Short Cycle
Ders Akts Kredi / ECTS 2.00

Haftalik Ders Saati (Kuramsal) / 2.00

Course Hours For Week

(Theoretical)

Haftalik Uygulama Saati / Course 0.00

Hours For Week (Objected)

Haftalik Laboratuar Saati / Course 0.00

Hours For Week (Laboratory)

Dersin Verildigi Yl / Year

1

Ogretim Sistemi / Teaching System

Face to Face / Face to Face

Egitim Dili / Education Language

Turkish / Turkish

On Kosulu Olan Ders(ler) /
Precondition Courses

Yok

None

Amaci / Purpose

Ugus ekibinin énemli bir parcasi olan kabin memurlarinin, ucak kabininde yaptiklar bitin
hizmetlerin 6gretilmesi, kabin memurlarinin gcalisma sartlar ve mesleki gereklilikler
hakkinda bilgi sahibi olunmasi amaglanmaktadir.

It is aimed to teach all the services performed by flight attendants, who are an
important part of the flight crew, in the aircraft cabin, and to have information about the
working conditions and professional requirements of cabin crew.

igerigi / Content

Kabin Memurugunun tarihgesi, kabin memuru nasil olunur ve gerekli sartlarlar, Kabin
Memurlarinin hizmet gérevleri, Kabin memurlarinin emniyet gérevleri, kabin memurlarinin
saglik gérevleri ve kabin ekipmanlarinin tanitiimasi.

The history of the cabin crew, how to be a flight attendant and the necessary
conditions, the service duties of the cabin crew, the safety duties of the cabin crew, the
health duties of the cabin crew and the introduction of the cabin equipment.

Onerilen Diger Hususlar / Yok None
Recommended Other

Considerations

Staj Durumu / Internship Status Yok None

Kitabi / Malzemesi / Onerilen
Kaynaklar / Books / Materials /
Recommended Reading

MEGEP-Ucgus Hostesligi Modulu

MEGEP- Flight Stewardess Module

Ogretim Uyesi (Uyeleri) / Faculty
Member (Members)

Ogr. Goér. Armagan MACIT




OGRENME GIKTILARI / LEARNING OUTCOMES

Kabin memurlugu tarihgesi ve mesleki gereklilikleri hakkinda bilgi sahibi olur. Gains knowledge of cabin crew history and professional requirements.

Kabin hiyerarsisi ve kariyer gelisimi hakkinda bilgi sahibi olur. Gains knowledge of cabin hierarchy and career development.

Kabin memurunun emniyet ve glivenlik ile ilgili gérevleri hakkinda bilgi sahibi olur. Gains knowledge of the safety and security duties of cabin crew.

Kabin memurunun saglik ve ilkyardim ile ilgili gérevleri hakkinda bilgi sahibi olur. Gains knowledge of the duties of the cabin clerk regarding health and first aid.
Kabin ekipmanlar hakkinda bilgi sahibi olur. Gains knowledge of cabin equipment.

HAFTALIK DERS iGERIGi / DETAILED COURSE OUTLINE

217




Hafta / Week

Ogretim Yontem ve

Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
1 Kabin Memurlugu Tarihgesi
Cabin Crew History
. . gretim Yont .. _—
Teorik Dersler / Theoretical Uygulama Lab '(I:')gl:ﬁi;(?;ri/(?l'r;:cmi\rgz Methods On Hazirlik / Preliminary
Techniques
2 Kabin memurlugu mesleki gereklilikleri
Cabin crew professional requirements
. . Ogretim Yontem ve - -
Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
3 Kabin Memurunun mesleki kariyer gelisimi
Professional career development of cabin crew
. . Ogretim Yont - _
Teorik Dersler / Theoretical Uygulama Lab Tgl:ﬁill(rlgri/?rgsgig Methods On Hazirlik / Preliminary
Techniques
4 Kabin amiri, kontrol kabin amiri, egitmen kabin amiri ve kabin
memurlarinin gérevleri
Duties of cabin attendant, control cabin supervisor, instructor cabin
chief and cabin crew
. . Ogretim Yontem ve = _
Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Technigues
5 Kabin memurunun emniyet ile ilgili gérevleri

Duties of cabin crew regarding safety
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Ogretim Yontem ve

Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
6 Kabin memurunun givenlik ile ilgili gérevleri
The duties of the cabin crew regarding security
. . Ogretim Yontem ve = .
Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Technigues
7 Kabin memurunun saglik ve ilkyardim ile ilgili gérevleri
Duties of cabin crew related to health and first aid
. . Ogretim Yoéntem ve . o
Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
8 Arasinav
Midterms
gretim YO .
Teorik Dersler / Theoretical Uygulama Lab 'Cl')glzﬁmqeri/(')l'gt:cr:?\i\r,lz Methods On Hazirlik / Preliminary
Technigues
9 Havayolu isletmelerinin taniilmasi ve kabin hizmetlerindeki farkhliklar
Promotion of airline companies and differences in cabin services
. . Ogretim Yoéntem ve x .
Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
10 Havayolu igletmelerinin tanitiimasi ve kabin hizmetlerindeki farklliklar
Promotion of airline companies and differences in cabin services
. . gretim Yont .. -
Teorik Dersler / Theoretical Uygulama Lab '?eglzﬁill(r;;ri/(?rr;aeg;i\r/\z Methods On Hazirlik / Preliminary
Techniques
11 Kabin emniyet brifingi

Cabin safety briefing
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Ogretim Yontem ve

Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
12 Kabin emniyet brifingi
Cabin safety briefing
. . Ogretim Yontem ve = .
Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Technigues
13 Kabin Ekipmanlar
Cabin Equipments
. . Ogretim Yoéntem ve . o
Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
14 Kabin Ekipmanlarn
Cabin Equipments
Teorik Dersler / Theoretical Uygulama Lab ?g{ﬁh‘:};:{ﬁgggﬂ\r/‘z Methods On Hazirlik / Preliminary
Technigues
15 Kabin ekipmanlari
Cabin Equipments
. . Ogretim Yoéntem ve x .
Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
16 Final Sinavi

Final Examination
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DEGERLENDIRME / EVALUATION

. Savi/ Katki Yuzdesi /
Yanyil (Yil) Ii Etkinlikleri / Term (or Year) Learning Activities Nun}llber Percentage of
Contribution (%)
Ara Sinav / Midterm Examination 1 100
Toplam / Total: 1 100
Basar Notuna Katki Yiizdesi / Contribution to Success Grade(%): 40
Savi/ Katki Yuzdesi /
Yanyil (Yil) Sonu Etkinlikleri / End Of Term (or Year) Learning Activities Nun¥ber Percentage of

Contribution (%)

Final Sinavi / Final Examination 100

Toplam / Total: 100

Basari Notuna Katki Yiizdesi / Contribution to Success Grade(%): 60
100

Etkinliklerinin Basar Notuna Katki Yiizdesi(%) Toplami / Total Percentage of Contribution (%) to Success Grade:

Degerlendirme Tipi / Evaluation Type:

iS YUKU / WORKLOADS
Siiresi | Toplam Is Yiikii
. Sayi/ (Saat) / (Saat) / Total

ShauliE: o eees Number | Duration Work Load

(Hours) (Hour)
Derse Katilim / Attending Lectures 14 2.00 28.00
Final Sinavi igiin Bireysel Calisma / Individual Study for Final Examination 14 1.00 14.00
Ara Sinav igin Bireysel Calisma / Individual Study for Mid term Examination 7 1.00 7.00
Final Sinavi / Final Examination 1 1.00 1.00
Ara Sinav / Midterm Examination 1 1.00 1.00
Toplam / Total: 37 6.00 51.00

Dersin AKTS Kredisi = Toplam is Yiikii (Saat) / 30.00 (Saat/AKTS) = 51.00/30.00 = 1.70 ~ / Course ECTS Credit = Total Workload (Hour) / 30.00 (Hour / ECTS) = 51.00/ 30.00 = 1.70 ~
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PROGRAM VE OGRENME CIKTISI / PROGRAM LEARNING OUTCOMES

Ogrenme Ciktllan / Program Ciktilari / Program Outcomes
Hzailifg QUERES 111112113 | 114 [115 [ 116 [1.1.7 | 1.1.8 | 1.1.9 [1.1.10

1.Kabin memurlugu tarihgesi
ve mesleki gereklilikleri
hakkinda bilgi sahibi olur. /
Gains knowledge of cabin crew
history and professional
requirements.

2.Kabin hiyerarsisi ve kariyer
gelisimi hakkinda bilgi sahibi
olur. / Gains knowledge of 3 5
cabin hierarchy and career
development.

3.Kabin memurunun emniyet
ve guvenlik ile ilgili gérevleri
hakkinda bilgi sahibi olur. /
Gains knowledge of the safety
and security duties of cabin
crew.

4.Kabin memurunun saglik ve
ilkyardim ile ilgili gérevleri
hakkinda bilgi sahibi olur. /
Gains knowledge of the duties
of the cabin clerk regarding
health and first aid.

5.Kabin ekipmanlari hakkinda
bilgi sahibi olur. / Gains 3 5
knowledge of cabin equipment.

Katki Dlizeyi / Contribution Level : 1-Cok Duisiik / Very low, 2-Diisiik / Low, 3-Orta / Moderate, 4-Yiksek / High, 5-Cok Yiiksek / Very high
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