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GENEL TANIM / GENERAL DESCRIPTION

Ders Adi / Course Name

GENERAL AND TECHNIQUE COMMUNICATION / GENERAL AND TECHNIQUE COMMUNICATION

Ders Kodu / Course Code 1963002192014
Ders Tirii / Course Type

Ders Seviyesi / Course Level Short Cycle / Short Cycle
Ders Akts Kredi / ECTS 2.00

Haftalik Ders Saati (Kuramsal) / 2.00

Course Hours For Week

(Theoretical)

Haftalik Uygulama Saati / Course 0.00

Hours For Week (Objected)

Haftalik Laboratuar Saati / Course 0.00

Hours For Week (Laboratory)

Dersin Verildigi Yl / Year 2

Ogretim Sistemi / Teaching System

Face to Face / Face to Face

Egitim Dili / Education Language

Turkish / Turkish

On Kosulu Olan Ders(ler) /
Precondition Courses

Yok

Amaci / Purpose

Ogrencilerin; s6zlii ve sézsiiz iletisim becerileri ile ilgili temel kavram ve teorileri, iletisim
tlr ve modelleri ve iletisim kurma yollarini 6grenebilmesini, iletisim sorunlarini
¢6zebilmesini, sosyal ve mesleki yasamda bu bilgileri uygulayabilmesini, grup igi
calismalarda ve g¢atisma yonetiminde etkin rol oynayabilmesini saglamaktir.

Students; to learn the basic concepts and theories about verbal and non-verbal
communication skills, communication types and models and ways of communication,
to solve communication problems, to apply these knowledge in social and professional
life, to play an active role in group work and conflict management.

igerigi / Content

iletisim ile ilgili temel kavramlar; .iletisirp sureci; Algilama; Konusma; Dinleme; Beden
dili;Yazil iletisim; Grup lletisimi; Ikna; Orgltlerde lletisim.

Basic concepts of communication; Communication process; Perception; Talk;
Listening; Body language, Written communication; Group Communication;
Persuasion; Communication in Organizations.

Onerilen Diger Hususlar / Yok
Recommended Other

Considerations

Staj Durumu / Internship Status Yok

Kitabi / Malzemesi / Onerilen
Kaynaklar / Books / Materials /
Recommended Reading

Genel ve Teknik iletisim, Murat Sezgin, Erkan Akgdz
Ders notlari, videolar

General and Technical Communication, Murat Sezgin, Erkan Akgéz
Lecture notes, videos

Ogretim Uyesi (Uyeleri) / Faculty
Member (Members)

Fatma MOROGLU




OGRENME GIKTILARI / LEARNING OUTCOMES

S06zli ve sbzsliz iletisim becerileri kazanabilme

To gain verbal and non-verbal communication skills

Kendini ifade edebilme becerisi kazanma

Gaining the ability to express yourself

ikna becerisi kazanabilme

Ability to gain persuasion

Empati kurabilme

Being able to empathize

Yazigsma tekniklerini uygulayabilme

To be able to apply correspondence techniques

Sunu hazirlayabilme ve sunma becerisi kazanabilme

Ability to prepare and present a presentation

Grup igi etkin iletisim kurabilme

Establishing effective communication within the group

HAFTALIK DERS iGERIGi / DETAILED COURSE OUTLINE
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Hafta / Week

Ogretim Yontem ve

Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
1 iletisim Kavrami, Ozellikleri, Temel Ogeleri ve iletisim Siireci Rehberli 6rnekleme
Communication Concept, Features, Basic Elements and
Communication Process
. . gretim Yont .. _—
Teorik Dersler / Theoretical Uygulama Lab '(I:')gl:ﬁi;(?;ri/(?l'r;:cmi\rgz Methods On Hazirlik / Preliminary
Techniques
2 iletisimin Sinflandinimasi Slayt ve film gosterisi izleme
Classification of Communication
Teorik Dersler / Theoretical Uygulama Lab ?g;ﬁiﬁ:ﬁgtsgig Methods On Hazirlik / Preliminary
Techniques
3 Sé2li letigim, tiirleri Konusma becerisi ile ilgili test
uygulamasi
Oral Communication, its types
. . Ogretim Yont - _
Teorik Dersler / Theoretical Uygulama Lab Tgl:ﬁill(rlgri/?rgsgig Methods On Hazirlik / Preliminary
Techniques
S Etkin dinleme becerisi ile ilgili test
4 Yazil iletisim uygulamasi
Written communication
gretim YO .
Teorik Dersler / Theoretical Uygulama Lab Ogretim Yontem ve On Hazirlik / Preliminary

Teknikleri/Teaching Methods
Technigues

5 Orgiitlerde Kullanilan Yazili iletisim

Rehberli 6rnekleme

Written communication Used in Organizations Communication
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Ogretim Yontem ve

Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
6 Sézsiiz iletisim Slayt ve film g0sterisi izleme
Nonverbal Communication
. . Ogretim Yontem ve = .
Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Technigues
7 Beden Dili, Beden Durugu Yazisma ornekleri hazirlama
Body Language, Body Posture
. . Ogretim Yoéntem ve . o
Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
8 Ara Sinav
midterm
gretim YO "
Teorik Dersler / Theoretical Uygulama Lab 'Cl')glzﬁmqeri/(')l'gt:cr:?\i\r,lz Methods On Hazirlik / Preliminary
Technigues
9 Mesleki hayatta iletigim, etkin sunus teknikleri Ornek olay ¢dzimii
Communication and effective presentation techniques in professional
life
. . Ogretim Yoéntem ve x .
Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
10 Etkin konusma ve dinleme Ornek olay ¢éziimii
Effective speaking and listening
. . gretim Yont N -
Teorik Dersler / Theoretical Uygulama Lab '?eglzﬁill(r;;ri/(?rr;aeg;i\r/\z Methods On Hazirlik / Preliminary
Techniques
11 |ikna edici iletisim Ornek olay ¢dzimii

Persuasive communication
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Ogretim Yontem ve

Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
12 |iletisim Engelleri Uygulamali sunum
Communication Barriers
. . Ogretim Yontem ve = .
Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Technigues
13 Orgiitsel engeller Slayt ve film g0sterisi izlieme
Organizational barriers
. . Ogretim Yoéntem ve . o
Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
14 |Teknik iletisim CV hazirlama
Technical Communication
gretim YO "
Teorik Dersler / Theoretical Uygulama Lab 'Cl')glzﬁmqeri/(')l'gt:cr:?\i\r,lz Methods On Hazirlik / Preliminary
Technigues
15 Etkili cv hazirlama ve niyet mektubu yazma Uygulamali milakat
Preparing effective cv and writing a letter of intent
. . Ogretim Yoéntem ve x .
Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
16 Final Sinavi
final exam
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DEGERLENDIRME / EVALUATION

. Savi/ Katki Yuzdesi /
Yanyil (Yil) Ii Etkinlikleri / Term (or Year) Learning Activities Nun}llber Percentage of
Contribution (%)
Ara Sinav / Midterm Examination 1 100
Toplam / Total: 1 100
Basar Notuna Katki Yiizdesi / Contribution to Success Grade(%): 40
Savi/ Katki Yuzdesi /
Yanyil (Yil) Sonu Etkinlikleri / End Of Term (or Year) Learning Activities Nun¥ber Percentage of
Contribution (%)
Final Sinavi / Final Examination 1 100
Toplam / Total: 1 100
Basari Notuna Katki Yiizdesi / Contribution to Success Grade(%): 60
Etkinliklerinin Basar Notuna Katki Yiizdesi(%) Toplami / Total Percentage of Contribution (%) to Success Grade: 100
Degerlendirme Tipi / Evaluation Type:
iS YUKU / WORKLOADS
Siiresi | Toplam Is Yiikii
. Sayi/ (Saat) / (Saat) / Total
SR Er e e Number | Duration Work Load
(Hours) (Hour)
Ara Sinav / Midterm Examination 1 1.00 1.00
Derse Katilim / Attending Lectures 5 10.00 50.00
Takim/Grup Calismasi / Team/Group Work 1 1.00 1.00
Gozlem / Observation 2 2.00 4.00
Uygulama/Pratik / Practice 1 1.00 1.00
Final Sinavi / Final Examination 1 1.00 1.00
Tartigsma / Discussion 2 2.00 4.00
Toplam / Total: 13 18.00 62.00
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Dersin AKTS Kredisi = Toplam is Yiikii (Saat) / 30.00 (Saat/AKTS) = 62.00/30.00 = 2.07 ~ / Course ECTS Credit = Total Workload (Hour) / 30.00 (Hour / ECTS) = 62.00 / 30.00 = 2.07 ~

PROGRAM VE OGRENME CIKTISI / PROGRAM LEARNING OUTCOMES

Ogrenme Ciktilari /
Learning Outcomes

Program Ciktilarn / Program Outcomes

1.1.2

1.1.3

114 (115|116 |1.1.7 | 1.1.8 | 1.1.9 [1.1.10(1.1.11 [{1.1.12

1.S6zli ve sézsiz iletisim
becerileri kazanabilme /

To gain verbal and non-verbal
communication skills

2.Kendini ifade edebilme
becerisi kazanma /

Gaining the ability to express
yourself

3.ikna becerisi kazanabilme /
Ability to gain persuasion

4. Empati kurabilme /
Being able to empathize

5.Yazigma tekniklerini
uygulayabilme /

To be able to apply
correspondence techniques

6.Sunu hazirlayabilme ve
sunma becerisi kazanabilme /
Ability to prepare and present a
presentation

7.Grup ici etkin iletisim
kurabilme / Establishing
effective communication within
the group

Katki Dlzeyi / Contribution Level : 1-Cok Diistk / Very low, 2-Diistk / Low, 3-Orta / Moderate, 4-Yuksek / High, 5-Cok Yiiksek / Very high
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