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GENEL TANIM / GENERAL DESCRIPTION

Ders Adi / Course Name

QUALITY ASSURANCE AND STANDARDS / QUALITY ASSURANCE AND STANDARDS

Ders Kodu / Course Code 2605002222023
Ders Tirii / Course Type

Ders Seviyesi / Course Level Short Cycle / Short Cycle
Ders Akts Kredi / ECTS 3.00

Haftalik Ders Saati (Kuramsal) / 2.00

Course Hours For Week

(Theoretical)

Haftalik Uygulama Saati / Course 0.00

Hours For Week (Objected)

Haftalik Laboratuar Saati / Course 0.00

Hours For Week (Laboratory)

Dersin Verildigi Yl / Year 2

Ogretim Sistemi / Teaching System

Face to Face / Face to Face

Egitim Dili / Education Language

Turkish / Turkish

On Kosulu Olan Ders(ler) /
Precondition Courses

Yok

None

Amaci / Purpose

Bu dersin amaci, Kalite Yonetimi ve Kalite Glivence Sistemlerine iliskin temel kavramlarin
verilmesidir. Kalite kavrami ve kaliteyi etkileyen temel faktorler, Kalite Glivence Sistemleri,
ve standart 6zelliklerine iligkin bilgilerin verilmesidir. Bu dersin hedefi, Kalite Yonetimi ile
Kalite Glivence Standartlarinin bittinlestiriimesi saglamak, riin kontroliinden proses
kontroliine gecen anlayisi kavratmaktir. Ayrica standartlagsmanin ve ISO Standartlarinin
isletmeye sagladigi katkilar ile Kalite kavraminin isletme uygulamalarinda oldugu kadar
yasamin her alaninda 6grenme yasantisi haline getiriimesinin saglanmasidir.

The aim of this course is to give the basic concepts of Quality Management and
Quality Assurance Systems. The concept of quality and the main factors affecting
quality, Quality Assurance Systems, and information on standard features. The aim of
this course is to integrate Quality Management and Quality Assurance Standards, to
teach the understanding that passes from product control to process control. In
addition, with the contributions of standardization and ISO Standards to the business,
it is to make the concept of Quality a learning experience in all areas of life as well as
in business practices.

igerigi / Content

Kalite Kavrami, Kalite Kavraminin Tarihsel Gelisimi, Kalite Ekonomisi, Kaliteyi Etkileyen
Faktorler, Kalite Kavraminda Degisik Yaklasimlar, Kalite Arag ve Teknikleri, Strekli
iyilestirme ve Kaizen Kavrami, Kalite Kontrol Gemberleri, Kalite Giivence Sistemleri, ISO
Standartlar, Kalite Dokiimantasyonu.

Quality Concept, Historical Development of Quality Concept, Quality Economy,
Factors Affecting Quality, Different Approaches in Quality Concept, Quality Tools and
Techniques, Continuous Improvement and Kaizen Concept, Quality Control Circles,
Quality Assurance Systems, ISO Standards, Quality Documentation.

Onerilen Diger Hususlar / Yok None
Recommended Other

Considerations

Staj Durumu / Internship Status Yok None




Kitabi / Malzemesi / Onerilen
Kaynaklar / Books / Materials /
Recommended Reading

Toplam Kalite Yénetimi, Muhittin SIMSEK, 2003
Ekip Calismasi ve Liderlik,Acar BALTAS, Remzi Kitabevi,2007.

Toplam Kalite Yénetimi, Muhittin SIMSEK, 2003
Ekip Calismasi ve Liderlik,Acar BALTAS, Remzi Kitabevi,2007.

Gelecegin Organizanizasyonunu Yaratmak, Ahmet Serif Izgoren Elma Yayinlar,2000. Gelecegin Organizanizasyonunu Yaratmak, Ahmet Serif Izgoren Elma Yayinlan,2000.
Msteri illiskileri Yénetimi ve Bilgi Paylasimi, Yavuz DEMIREL, 1Q Yayinlari,2006. Msteri iliskileri Yénetimi ve Bilgi Paylasimi, Yavuz DEMIREL, 1Q Yayinlari,2006.

inovasyon, Arman KIRIM, Sistem Yayincilik, 2007.

inovasyon, Arman KIRIM, Sistem Yayincilik, 2007.

ISO 9000-2001 Toplam Kalite Yénetimi, Ozkan Tiitiinci- Ozlem ipek DOGAN,DEU,2001 ISO 9000-2001 Toplam Kalite Yonetimi, Ozkan Titiincii- Ozlem ipek

DOGAN,DEU,2001

Ogretim Uyesi (Uyeleri) / Faculty

Kurum igi Ogretim Gérevlisi

Member (Members)
OGRENME CIKTILARI / LEARNING OUTCOMES
1 Kalite YOonetim Sisteminin Altyapisini Olusturmak Creating a Quality Management System
2 Kalite Standartlarini Uygulamak Applying Quality Standards
3 istatistiksel kalite kontrol ydntemleri uygulamak To apply statistical quality control methods

HAFTALIK DERS iCERIGi / DETAILED COURSE OUTLINE

217




Hafta / Week

. . Ogretim Yont - I
Teorik Dersler / Theoretical Uygulama Lab Tglz(neill(rlgri/(?rr;a?gi\r/]z Methods On Hazirlik / Preliminary
Techniques
1 Kalite Kavrami
Standart ve Standardizasyon
Quality Concept
Standard and Standardization
. . gretim Yont .. _—
Teorik Dersler / Theoretical Uygulama Lab '(I:')gl:ﬁi;(?;ri/(?l'r;:cmi\rgz Methods On Hazirlik / Preliminary
Techniques
2 Standardin lretim ve hizmet sektériinde 6nemi
Yonetim kalitesi ve standartlan
The importance of the standard manufacturing and service sector
Management quality and standards
Teorik Dersler / Theoretical Uygulama Lab ?g;ﬁiﬁ:ﬁgtsgig Methods On Hazirlik / Preliminary
Techniques
3 Cevre standartlari
Government participation
Process management system
. . Ogretim Yont - _
Teorik Dersler / Theoretical Uygulama Lab Tgl:ﬁill(rlgri/?rgsgig Methods On Hazirlik / Preliminary
Techniques
4 Kalite yonetim sistemi modelleri
Quality management system models
. . Ogretim Yontem ve = _
Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Technigues
5 Kalite yénetim sistemi modelleri stratejik yonetim
Stratejik yonetim
Quality management system, strategic management models
Strategic management
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Ogretim Yontem ve

Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
6 Yonetime katiima
Sireg yonetim sistemi
Quality management system, strategic management models
Strategic management
. . Ogretim Yontem ve = .
Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Technigues
7 Kaynak yonetimi sistemi Efgm mikemmellik modeli
Resource management system Efgm excellence model
. . Ogretim Yoéntem ve . o
Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
8 Kaynak yonetimi sistemi
Efgm miikemmellik modeli
Resource management system
EFQM Excellence Model
gretim YO "
Teorik Dersler / Theoretical Uygulama Lab 'Cl')glzﬁmqeri/(')l'gt:cr:?\i\r,lz Methods On Hazirlik / Preliminary
Technigues
9 Ara Sinav
Midterm Exam
. . Ogretim Yoéntem ve x .
Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
10  |Uretimde kalite kontrolii
Production quality control
. . gretim Yont .. -
Teorik Dersler / Theoretical Uygulama Lab '?eglzﬁill(r;;ri/(?rr;aeg;i\r/\z Methods On Hazirlik / Preliminary
Techniques
11 Muayene ve 6rnekleme

Inspection and sampling
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Ogretim Yontem ve

Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
12 Toplam kalite kontrol
Total quality control
. . Ogretim Yontem ve = .
Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Technigues
13 Kontrol Diyagramlari
Control Diagrams
. . Ogretim Yoéntem ve . o
Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
14 |istatistiksel Dagilim
Statistical Distributions
gretim YO "
Teorik Dersler / Theoretical Uygulama Lab 'Cl')glzﬁmqeri/(')l'gt:cr:?\i\r,lz Methods On Hazirlik / Preliminary
Technigues
15  |istatistiksel Dagilim
Statistical Distribution
. . Ogretim Yoéntem ve x .
Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
16 Final Sinavi
Final Exam
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DEGERLENDIRME / EVALUATION

. Savi/ Katki Yuzdesi /
Yanyil (Yil) Ii Etkinlikleri / Term (or Year) Learning Activities y Percentage of
Number - A
Contribution (%)
Ara Sinav / Midterm Examination 1 100
Toplam / Total: 1 100
Basar Notuna Katki Yiizdesi / Contribution to Success Grade(%): 40
Savi/ Katki Yuzdesi /
Yanyil (Yil) Sonu Etkinlikleri / End Of Term (or Year) Learning Activities y Percentage of
Number o s
Contribution (%)
Final Sinavi / Final Examination 1 100
Toplam / Total: 1 100
Basari Notuna Katki Yiizdesi / Contribution to Success Grade(%): 60
Etkinliklerinin Basar Notuna Katki Yiizdesi(%) Toplami / Total Percentage of Contribution (%) to Success Grade: 100
Degerlendirme Tipi / Evaluation Type:
iS YUKU / WORKLOADS
Siiresi | Toplam Is Yiikii
. Sayi/ (Saat) / (Saat) / Total
SR Er e e Number | Duration Work Load
(Hours) (Hour)
Final Sinavi / Final Examination 1 20.00 20.00
Ara Sinav / Midterm Examination 1 20.00 20.00
Derse Katilim / Attending Lectures 14 2.00 28.00
Ara Sinav igin Bireysel Calisma / Individual Study for Mid term Examination 1 1.00 1.00
Final Sinavi igiin Bireysel Calisma / Individual Study for Final Examination 1 1.00 1.00
Takim/Grup Calismasi / Team/Group Work 5 2.00 10.00
Toplam / Total: 23 46.00 80.00

Dersin AKTS Kredisi = Toplam is Yiikii (Saat) / 30.00 (Saat/AKTS) = 80.00/30.00 = 2.67 ~ / Course ECTS Credit = Total Workload (Hour) / 30.00 (Hour / ECTS) = 80.00 / 30.00 = 2.67 ~
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PROGRAM VE OGRENME CIKTISI / PROGRAM LEARNING OUTCOMES

Ogrenme Ciktilari / Program Ciktilari / Program Outcomes
Hzailifg QUERES 111112113 [ 114 [ 115 [ 116 [ 1.1.7 | 1.1.8 | 1.1.9 [1.1.10[1.1.11 1.1.12

1.Kalite Yonetim Sisteminin
Altyapisini Olusturmak /
Creating a Quality
Management System

2.Kalite Standartlarini
Uygulamak / Applying Quality 1 5
Standards

3.istatistiksel kalite kontrol
yoéntemleri uygulamak / To 1
apply statistical quality control
methods

Katki Dlzeyi / Contribution Level : 1-Cok Duiistk / Very low, 2-Diistk / Low, 3-Orta / Moderate, 4-Yuksek / High, 5-Cok Yiiksek / Very high
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