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GENEL TANIM / GENERAL DESCRIPTION

Ders Adi / Course Name

Servis Yonetimi ve Geri Bildirim / Servis Yonetimi ve Geri Bildirim

Ders Kodu / Course Code

9109015172016

Ders Tirii / Course Type

Ders Seviyesi / Course Level

Second Cycle / Second Cycle

Ders Akts Kredi / ECTS 8.00
Haftalik Ders Saati (Kuramsal) / 3.00
Course Hours For Week

(Theoretical)

Haftalik Uygulama Saati / Course 0.00
Hours For Week (Objected)

Haftalik Laboratuar Saati / Course 0.00

Hours For Week (Laboratory)

Dersin Verildigi Yl / Year

1

Ogretim Sistemi / Teaching System

Face to Face / Face to Face

Egitim Dili / Education Language

Turkish / Turkish

On Kosulu Olan Ders(ler) /
Precondition Courses

Yok

None

Amaci / Purpose

Bu dersin amaci 6grencilerin otel isletmelerinde bar bélimiini ve buna bagl olarak bar

hizmetlerinin amacinin ve tekniklerinin 6grenilmesidir.

The aim of this course is part of the associated bars in hotel management and
techniques to learn the purpose of bar services.

igerigi / Content

igki ve igecek yapimi igki ve igeceklerle kokteyl yapimi ve Kullanilan arag geregler

The concept of hotel business Bar management and techniques Drink making
techniques cocktail and presentation techniques

Onerilen Diger Hususlar / Yok None
Recommended Other

Considerations

Staj Durumu / Internship Status Yok None

Kitabi / Malzemesi / Onerilen
Kaynaklar / Books / Materials /
Recommended Reading

Bar ve Kokteyller, Ozgiir Baki
Servis Kokteyl Rehberi, Vefa Zat Bar

6zgur baki bar ve kokteyller
vefa zat bar servis kokteyl rehberi

Ogretim Uyesi (Uyeleri) / Faculty
Member (Members)

Ogr. Gér. Erol Kavala

OGRENME GIKTILARI / LEARNING OUTCOMES




HAFTALIK DERS iCERIGi / DETAILED COURSE OUTLINE

Hafta / Week

DEGERLENDIRME / EVALUATION

; Savi/ Katki Yuzdesi /
Yanyil (Yil) Ii Etkinlikleri / Term (or Year) Learning Activities Nun¥ber Percentage of

Contribution (%)
Ara Sinav / Midterm Examination 1 100
Toplam / Total: 1 100
Basari Notuna Katki Ylizdesi / Contribution to Success Grade(%): 40

Savi/ Katki Yuzdesi /

Yanyil (Yil) Sonu Etkinlikleri / End Of Term (or Year) Learning Activities Nunzlber Percentage of

Contribution (%)
Final Sinavi/ Final Examination 1 100
Toplam / Total: 1 100
Basari Notuna Katki Y{lizdesi / Contribution to Success Grade(%): 60
Etkinliklerinin Basar Notuna Katki Yiizdesi(%) Toplami / Total Percentage of Contribution (%) to Success Grade: 100
Degerlendirme Tipi / Evaluation Type:

iS YUKU / WORKLOADS
Siiresi | Toplam Is Yiikii
. Sayi/ (Saat) / (Saat) / Total
Sl Er i EniEaes Number | Duration Work Load
(Hours) (Hour)

Toplam / Total: 0 0

Dersin AKTS Kredisi = Toplam is Yiikii (Saat) / 30.00 (Saat/AKTS) = 0.00/30.00 = 0.00 ~ 0.00 / Course ECTS Credit = Total Workload (Hour) / 30.00 (Hour / ECTS) = 0.00 / 30.00 = 0.00 ~ 0.00
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PROGRAM VE OGRENME CIKTISI / PROGRAM LEARNING OUTCOMES

Katki Diizeyi / Contribution Level : 1-Cok Duslik / Very low, 2-Diisiik / Low, 3-Orta / Moderate, 4-Yiiksek / High, 5-Cok Yiiksek / Very high
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