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GENEL TANIM / GENERAL DESCRIPTION

Ders Adi / Course Name

HUMAN RELATIONS AND COMMUNICATION / HUMAN RELATIONS AND COMMUNICATION

Ders Kodu / Course Code

GKSEC008

Ders Tirii / Course Type

Ders Seviyesi / Course Level

First Cycle / First Cycle

Ders Akts Kredi / ECTS 3.00
Haftalik Ders Saati (Kuramsal) / 2.00
Course Hours For Week

(Theoretical)

Haftalik Uygulama Saati / Course 0.00
Hours For Week (Objected)

Haftalik Laboratuar Saati / Course 0.00
Hours For Week (Laboratory)

Dersin Verildigi Yl / Year 2

Ogretim Sistemi / Teaching System

Face to Face / Face to Face

Egitim Dili / Education Language

Turkish / Turkish

On Kosulu Olan Ders(ler) /
Precondition Courses

Yok

None

Amaci / Purpose

Bu dersin amaci 6grencilere; kendilerinin ve digerlerinin farkina vararak, olasi sorunlarin
¢6ziimiinde empati becerilerini de kullanarak dogru iletisim kurmalarini saglamaktir.

The aim of this course is to provide students with; to be aware of themselves and
others, and to ensure correct communication by using empathy skills in solving
possible problems.

igerigi / Content

iletisim kavrami, benlik ve biling, algilama ve fenomen, farkina varma ve varolus, iletisimde
dinlemenin rold, iletigim tipleri, tutumlar ve davraniglar, savunma mekanizmalari, siirtisme
ve gatismalar, iletisimde dnyargilar ve empatinin yeri, duygusal zeka, iletisimde kdltirin
onemi, sik yasanilan iletisim sorunlari ve etkili sunum teknikleri.

Communication concept,Conceit and conscious,Perception and
phenomenon,Cognizance and Existance,Listening and Communicating / Nonverbal
communication,Attitude and behaviors,Defense mechanisms,Attrition and

conflicts ,Bias,Empathy - Emotional Intelligence, Culture and Communicaiton, Mass
communication, Communicating problems, Effective Presentation Techniques

Onerilen Diger Hususlar / Yok None
Recommended Other

Considerations

Staj Durumu / Internship Status Yok None

Kitabi / Malzemesi / Onerilen
Kaynaklar / Books / Materials /
Recommended Reading

Sillars,S. iletisim, M.E.B. 1995
Girtz,D.&Eginli,A. lletisim Becerileri, Nobel Yayin Dagitim, Ankara, 2008 (1. Baski)
Schober,O. Beden Dili, ARION, 2003

Sillars,S. iletisim, M.E.B. 1995
Giirtz,D.&Eginli,A. lletisim Becerileri, Nobel Yayin Dagitim, Ankara, 2008 (1. Baski)
Schober,O. Beden Dili, ARION, 2003

Ogretim Uyesi (Uyeleri) / Faculty
Member (Members)

Dog.Dr.Remzi Ferudun DORAK




OGRENME GIKTILARI / LEARNING OUTCOMES

Genel iletisim ilkelerini kavrayabilmek. To be able to comprehend general communication principles.

iletisim tiplerini tanimlayabilmek. To be able to define communication types.

Kendinin ve digerlerinin farkina varabilmek. To be aware of yourself and others.

Empati kurabilmek. To be able to empathize.

iletisim sorunlannin farkina vararak, bunlarin olusmasini nleyebilmek. To recognize communication problems and preventing them from occurring.
Etkili sunum tekniklerini kavrayabilme ve uygulayabilmek. To be able to comprehend and apply effective presentation techniques.

HAFTALIK DERS ICERIGi / DETAILED COURSE OUTLINE
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Hafta / Week

Ogretim Yontem ve

Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
1 ILETISIM KAVRAMI - -
Communication concept
Teorik Dersler / Theoretical Uygulama Lab ?g{ﬁ;ﬂ;}ﬁgg&i\éz Methods On Hazirlik / Preliminary
Techniques
2 BENLIK VE BILING - -
Conceit and conscious
Teorik Dersler / Theoretical Uygulama Lab ?g;ﬁiﬁ:ﬁgtsgig Methods On Hazirlik / Preliminary
Techniques
3 ALGILAMA VE FENOMEN - -
Perception and phenomenon
Teorik Dersler / Theoretical Uygulama Lab ?g&ﬁ;g;:{ﬁg:&ig Methods On Hazirlik / Preliminary
Techniques
4 FARKINA VARMA VE VAROLUS - -
Cognizance and Existance
Teorik Dersler / Theoretical Uygulama Lab Ogretim Yontem ve On Hazirlik / Preliminary

Teknikleri/Teaching Methods
Technigues

5  |DINLEME VE ILETiSIM / SOZSUZ ILETISIM

Listening and Communicating / Nonverbal communication
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Ogretim Yontem ve

Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
6 TUTUM VE DAVRANISLAR - -
Attitude and behaviors
. . Ogretim Yontem ve = .
Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Technigues
7 SAVUNMA MEKANIZMALARI - -
Defense mechanisms
. . Ogretim Yoéntem ve . o
Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
8 ARA SINAV - -
Intermediate Exams
Teorik Dersler / Theoretical Uygulama Lab ?g{ﬁh‘:};:{ﬁgggﬂ\r/‘z Methods On Hazirlik / Preliminary
Technigues
9 SURTUSME VE GATISMALAR - -
Attrition and conflicts
. . Ogretim Yoéntem ve x .
Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
10 ONYARGILAR - -
Bias
Teorik Dersler / Theoretical Uygulama Lab '?eglzﬁgll(T;rT/?rr:aeg;i\;\Z Methods On Hazirlik / Preliminary
Techniques
11 EMPATI - DUYGUSAL ZEKA - -

Empathy - Emotional Intelligence
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Ogretim Yontem ve

Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
12 KULTUR VE ILETiSIM - _
Culture and Communicaiton
. . Ogretim Yontem ve = .
Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Technigues
13 KITLE ILETIiSIMI - -
Mass communication
. . Ogretim Yoéntem ve . o
Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
14 ILETiISIM SORUNLARI - -
Communicating problems
Teorik Dersler / Theoretical Uygulama Lab ?g{ﬁh‘:};:{ﬁgggﬂ\r/‘z Methods On Hazirlik / Preliminary
Technigues
15 ETKILI SUNUS TEKNIKLERI - -
Effective Presentation Techniques
. . Ogretim Yoéntem ve x .
Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
16 FINAL - -
FINALS
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DEGERLENDIRME / EVALUATION

. Savi/ Katki Yuzdesi /
Yanyil (Yil) Ii Etkinlikleri / Term (or Year) Learning Activities Nun}llber Percentage of
Contribution (%)
Ara Sinav / Midterm Examination 1 100
Toplam / Total: 1 100
Basar Notuna Katki Yiizdesi / Contribution to Success Grade(%): 40
Savi/ Katki Yuzdesi /
Yanyil (Yil) Sonu Etkinlikleri / End Of Term (or Year) Learning Activities Nun¥ber Percentage of
Contribution (%)
Final Sinavi / Final Examination 1 100
Toplam / Total: 1 100
Basari Notuna Katki Yiizdesi / Contribution to Success Grade(%): 60
Etkinliklerinin Basar Notuna Katki Yiizdesi(%) Toplami / Total Percentage of Contribution (%) to Success Grade: 100
Degerlendirme Tipi / Evaluation Type:
iS YUKU / WORKLOADS
Siiresi | Toplam Is Yiikii
. Sayi/ (Saat) / (Saat) / Total
SR Er e e Number | Duration Work Load
(Hours) (Hour)
Final Sinavi / Final Examination 1 1.00 1.00
Proje Sunma / Project Presentation 14 1.00 14.00
Proje Hazirlama / Project Preparation 14 2.00 28.00
Ara Sinav igin Bireysel Calisma / Individual Study for Mid term Examination 1 10.00 10.00
Ara Sinav / Midterm Examination 1 1.00 1.00
Final Sinavi igiin Bireysel Calisma / Individual Study for Final Examination 1 10.00 10.00
Takim/Grup Calismasi / Team/Group Work 10 2.00 20.00
Toplam / Total: 42 27.00 84.00
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Dersin AKTS Kredisi = Toplam is Yiikii (Saat) / 30.00 (Saat/AKTS) = 84.00/30.00 = 2.80 ~ / Course ECTS Credit = Total Workload (Hour) / 30.00 (Hour / ECTS) = 84.00 / 30.00 = 2.80 ~

PROGRAM VE OGRENME CIKTISI / PROGRAM LEARNING OUTCOMES

Ogrenme Ciktilari /
Learning Outcomes

Program Ciktilarn / Program Outcomes

1.1.2

1.1.3

114 (115|116 |1.1.7 | 1.1.8 | 1.1.9 [1.1.10(1.1.11

1.Genel iletisim ilkelerini
kavrayabilmek. / To be able to
comprehend general
communication principles.

2.iletigim tiplerini
tanimlayabilmek. / To be able
to define communication types.

3.Kendinin ve digerlerinin
farkina varabilmek. / To be
aware of yourself and others.

4. Empati kurabilmek. / To be
able to empathize.

5.iletisim sorunlarinin farkina
vararak, bunlarin olugsmasini
onleyebilmek. / To recognize
communication problems and
preventing them from
occurring.

6.Etkili sunum tekniklerini
kavrayabilme ve
uygulayabilmek. / To be able to
comprehend and apply
effective presentation
techniques.

Katki Dlzeyi / Contribution Level : 1-Cok Duistk / Very low, 2-Diistik / Low, 3-Orta / Moderate, 4-Yuksek / High, 5-Cok Yiiksek / Very high
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